
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
                                                                      COMMISSION DIRECTIVE 

SUBJECT:

Action Item 10

ADMINISTRATIVE MATTER DATE November 02, 2016

MOTOR CARRIER MATTER DOCKET NO. 2016-368-E

UTILITIES MATTER  ORDER NO. 2016-773
THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

DOCKET NO. 2016-368-E - Petition of Duke Energy Progress, LLC for Expedited Approval of Waiver of 
Certain Service Regulations and Late Charges in Connection with Service to Customers Impacted by 
Hurricane Matthew in South Carolina - Staff Presents for Commission Consideration Duke Energy 
Progress, LLC's Petition for Expedited Approval of Waiver of Certain Service Regulations and Late 
Charges in Connection with Service to Customers Impacted by Hurricane Matthew in South Carolina.

COMMISSION ACTION:
Grant the Petition for Expedited Approval of Waiver of Certain Service Regulations and Late Charges in 
connection with customers impacted by Hurricane Matthew filed by Duke Energy Progress, LLC. The 
Company proposes to waive, on a temporary basis, (1) late payment penalties for customers located 
in counties impacted by Hurricane Matthew, and (2) the requirement for a written request to suspend 
billing for those customers identified by the Company that are unable to take service due to Hurricane 
Matthew.
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        (SEAL)                                                                          RECORDED BY: J. Schmieding


